Putting a Custom Page on the Support Portal

Any URL can be presented as a site for a custom page. Then access to the custom page can be
controlled by the External Portal Settings
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Setup a Portal Profile and include custom pages.
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Name the custom page as appropriate for the URL you are sending them to. The URL could be a
Hosted Form as below

EBSuite - .

e G e o - LISTOIMIET SULIpPOIT

Ilaainn O ganization Contact Casa Hnowledge External Site Live Service

Extemal Suppon Partal Profile

‘Mame: [Pariner Profile

Drescription;
Tabs m Cases Enowledge General /U1
Tab URL
1 [hitpThwww ebsuite01 comiormsimhostispbid=133&Mky=FJe| ¥
2 | [¥
3|l ¥
4 | [¥

Submit



