
 

Controlling customer and assignee communication within the 
Support Module. 
 

Turn On/Off the rule to send an email when the Case log is updated. 

 



 
Open and choose yes or no. 

 
 

Customize your out going email. 
Include as much information as you want in the email or send the customer to your web 
portal for information.  The email may include links and case information. 



 
 



 


